HARGRAY

March 15, 2007

Dear Customer:

Thank you for being one of our valued Cable TV subscribers. Hargray is pleased to announce some important changes
regarding our Cable TV programming.

We are proud to announce that effective April 15, 2007, Digital subscribers will have additional channels to include:
227 - The Sportsman Channel
233 — Soap Net

If you subscribe to the Spanish package you will now enjoy the following channels:
308 - Galavision
309 — Telefutura
310-GOL TV

If you subscribe to the High Definition package you will now enjoy the following channels:
428 - HD Net
429 - HD Net Movies
430 - Universal HD

The following networks have moved locations as listed below:

12 — Home Shopping Network 64 — Univision *235 — Eternal World TV Network
13- CW-Baxley, GA 73 - Biography *236 — The Trinity Network

22 — CNN Headline News 74— Versus *239 — WTOC Weather

33— ESPN Classic 75- RETV *240 - WIWJ-C

51-MTV 76 — Sports South *241 — The Tube Network

*Note: Must subscribe to Digital Serviceto receive these channels.

We have enclosed a copy of the new Riverbend Channel Line-Up for your convenience. If you need additional cards, please
feel free to visit any of our retail stores or www.hargray.com.

Also the popular Caller ID on TV feature will be upgraded on April 15. Customers can control when the feature is active by
simply tuning your TV to channel 800 to access the Caller ID menu. An asterisk (*) indicates the active setting. Use your
remote's arrow keys to select on, off or suspend. Suspend disable the service until your set top box is powered off and back
on. Check Hargray's Web site at www.hargray.com for an announcement about the availability of Caller ID on your PC.

We thank you for choosing Hargray to be your communications and entertainment provider.

Sincerely,

Q‘(MW

Karen Ehrhardt
Director of Marketing


file://www.hargray.com

