HARGRAY

March 15, 2007

Dear Customer:

Thank you for being one of our valued Broadband TV subscribers. Hargray is pleased to share
some exciting news with you regarding our Broadband TV programming.

We are proud to announce that effective April 15, 2007, Broadband subscribers will have
additional channelsto include:

6 — ABC — Charleston, SC

8 - CBS - Charleston, SC
227 - The Sportsman Channel
233 — Soap Net

If you subscribe to the Spanish package you will now enjoy the following channels:
308 - Galavision
309 - Telefutura
310-GOL TV

Effective April 15, the Hargray Hilton Head channel line-up will mirror the Hargray Bluffton
channel-line up, therefore many of the stations will now be located in a different channel number
slot. Please review the enclosed new Hilton Head channel line-up card to familiarize yourself
with the new positions. If you need additional cards, please feel free to visit any of our retail
stores or www.hargray.com. If you use the Island Packet TV Guide, you will refer to the
Bluffton channel column instead of the Hilton Head column when this goes into effect.

We thank you for choosing Hargray to be your communications and entertainment provider.
Sincerdly,
CKM W

Karen Ehrhardt
Director of Marketing


http://www.hargray.com/

