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Quick Reference Guide

Access Messages on Retired Hargray

Voice Mail System:

Crioe your Hargray Vioice Mal sendce has been updated, you may still retrieve
messagas fram our old Vaice mail system for up 10 14 days following the upgrade by
Vigiting my sardces. hangray. cormimysandcesvm, Just log in with your prior uzemame
and password and 8ave your messages directly from the portal,

Initial Login to New Voice Mail via Te lephone:

Fassword: 1111

Weloe inginuctions wil prormpt you through the initid setup of your password and
Voice mal box, You will be esked 1o create & geeting that your callers will hear each
tirma they call, You will also be asked to change your pasawoard,

Your rralbox is now ready to redsive your messages, When you lift your hardset, 8
disinctive "stuitar” dia tone or messege wating light will alertyou that rmassages
are walting for you 1o retrieva,

Initial Login to Mew Voice Mail via the New Online Portal:
Accass to onling Voice Mail management for the new system will be located at
wimail hargray com.

To log in, input your 10-digit phone numbear, Your onling AN will defauli 1o 1111,
Cnce wou have logged in for the first tme, you will be raquired to 28t your own
unique onling PIM,

Retrieving Voice Mail Messages:

Heme: » From your home telephona, dis *98
* Enter your password: _________

Away from Home (2 Options ):

Optian 1:
Ifyou cal frarn your loce calling anes, dial your 7-digit phone nurmber, Whan
wou hear your greating, press * and enter your password,

i yous are gut of the Hargray calling area, dal your phone numbber, indudng
araa code. When you hear your greeting, press * and antar your password,

Option 2
Didl ore of the following socess rumbers and enter your 10-da1 telephons
nimibar, You will be reguired 10 anar your password.,
B43.686,6911 Hilton Head, Bluffton, Hardaewlle)
912.460.6911 IFooler
843379.6901 (Beaulori)
TE2 A4E, 1908 (Lake Ocores)

Message Center:

1 Listente New Messages (play message)
2 Ligten 1o Saved (lay massege)
3 Listen All [play messagel
4 Composea Message

Record #

2 Flayback

3 Revecord

4 Mark Frivate, Priority

& Select Recipients

6 Future Dalivery

* Retumn 1o Previous
6 Recover Delated Massagas
* Refun 1o Previous Mearu

Options During Message Playbadk:
Save

Deleta

Skip

Beginning of Massage

Pausa/Continue [beginning of messagal
Erd of Message

oo B R =

Options After Message Playbadk:

1 Save
2 Dalata
3 Skip
4 Listen Again
# More Options
1 Rawum Call
2 Reply
3 Forwerd (faxor voice maill
[Fad  Erter rsnber i
Fwd 10 email
[Voice) Record announce ¥
{sea Cormpose in Message Canter)
& Timastamp
& Listen Erwelops
¥ Mo Options
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