Hargray Telephone

Quick Reference

Access Messages on Retired Hargray

Voice Mail Sy stem:

Onos your Hangray Voice Mal sendce has been updated, you may still retrieve
massages from our old Voice rail system for up 1o 14 days following the upgrade by

visiting mysandcas hargray, comimysandcas’vn. LSt log in with your pror usemamea
and password and save your massagas diractly from the pertal,

Initial Login to New Voice Mail via Te ephone:

Pagaword: 1111

Woios instructions will prompt you through the initid sstup of your password and
Voice mal box, You will be esked 1o creste & greating that your callars will hear aach
tirne they call, You will also be asked 1o change your pasaword,

Your malbos is now ready 1o receive yor messaoes. When you lift your hardset, a
disinctive "stutter” dial fone or massage waiting light will alern you that messagas
are waiting for you 1o retrieve,

Initial Login to New Vaice Mail via the New Online Portal:
Access to onling Voica Mail managament for the new system will be located at
wim &l har g iy & om .

To log in, inputyour 10-digit phona number, Your onling PIM will default 10 1111,
Onca you have logped in for the first tme, you will be required to 8at your own
unigque onling FIM,

Retrieving Voice Mail Messages:
Home: » From your home telephone, disl *98
» Entar wour password: ____

Away from Office (2 Options):

Option 1:
I you cal from wour local caling eres, dial your 7-digit phone numbear, \Whan
wou hear wour greating, press * and enter wour password.

If yiowd are oot of the Hargray calling araa, dal your phons rumber, indudng
araa coda, VWhen you hasr your greating, prass * and entar your pagsword.

Optian 2:
Ol o of the follwing access numbers and envter your 10-dat telephons
numbaer, You will ba required 1o anter your password,
B43.686,6911 Hilton Head, Bluffion, Hardeawlla)
912 460.6011 [Pooler)
#8473 379,691 (Beaudr)
TE2 4451956 (Lake Ocones)

Message Center:

1 Listento New Messages (play message)
2 Listen o Saved (play message)
3 Listen All [play meassagel
4 Composea Message

Record i

2 Fayhack

3 Revecord

4 Mark Privata, Priarity

6 Selact Recipients

B Futura Dalivary

* Retum o Pravious
Recover Daelated Messapes
Retam 1o Previous Meru

L

Options During Message Playback:
Save

Dialeta

Skip

Beginning of Message

Pause/Continue [baginning of massagal
Erd of Message

(- 0= S

Dptions After Message Play badc
1 Save
2 Dalete
3 Skip
4 Listen Again
# More Options
1 Ratum Cal
2 Reply
3 Forward [fax or voice maill
[Fed Erier rurmbar i
Fwed 10 ermail
[Vl ce) Record announce ¥
(saa Compose in Message Cantar)
6 Timestamp
8 Listen Erwelops
¥ More Options

¥ HARGRAY

BUSINESS NETWORK

To learn more, contact
LE8TT.HARGRAY | hargray.com

XE_Bus S06DE



